Joseph Conn

205 S Lakeview Ave, Winter Garden, FL 34787
407-271-7859 | josephconn23@gmail.com

PROFFESIONAL EXPERIENCE

Qwikcuts Video and Analytics — Camera Operator August 2022 — December 2023

e Filmed 100+ youth league and high school athletics games.

e Upkept and troubleshooted various film equipment to ensure filming ran with minimal
faults.

¢ Independently took care of any complications that arise during filming.

UCF IT — Student Support desk July 2021 — Current

Currently working here to provide technical support to students and faculty.

Manage student and faculty account using Microsoft azure

Troubleshoot Windows and Mac computers

Enter and follow up on multiple tickets per day pertaining to various support issues.
Upkeep lab computers and rent out various equipment to students.

Use customer service, communication, and problem-solving skills to ensure clients are
satisfied and their issues solved.

EDUCATION
University Of Central Florida 2020 — Current

e Major in Media Production, Minor in IT
e Graduating in Spring 2025

West Orange High School 2016 - 2020

SKILLS AND OTHER EXPERIENCE

e Experience working on fast-paced film sets where quick thinking and self-management
are a must.

e Knowledge and Experience with Adobe Creative suite (Premiere Pro, Lightroom,
Audition, etc.)

e Production Assistant for multiple Valencia film school capstone projects.

e Experience setting up gear and shadowing camera operators for UCF athletics.

REFRENCES

Available upon request.
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